FSPSP Ewhurst Complaints/Concerns Form

If you have a complaint or concern about Friends of St Peter & St Paul, Ewhurst, please
complete the form below and submit by email to secretary.fspsp@gmail.com with the
relevant information.

Your complaint will be acknowledged within 7 working days including a copy of our
complaints policy

All complaints/concerns will be forwarded to FSPSP Trustees. They will respond within 14
working days,

Your name and contact details
address phone, email etc

Nature of complaint/concern

If it's a safeguarding issue please
also see our Safeguarding policy
here [ insert link to updated policy
on website]

Circumstances of
complaint/concern

Date, time and location/event at
which it occurred; any action
taken at the time; details of
others present or involved.

What would you like done to
address your concern?
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